
lnternational lslamic University Chittagong
Kum ira, Chattog ra m-421g, Bangladesh

Tel: 0304251154-61, Ext: 366
Website : www.iiuc.ac. bd

Invitation for Tender

Open Tender Method (OTM)
Date: [September 22. 2025)
Tender No.: [000 123]

llle Interrtatiunal Islamic Universitl Chittagong (llUC) invites sealed quotations liom eligible
and reputed suppliers/contractors for the supply and installation of Network Backbone and Data
Center EqLripment under the Open Tender Method (OTM).

l. Proiect Information
r Project Title: Network Backbone and Data Center upgracle - phase 01o Location: IIUC Main Campus, I(r-rr.nira, Chattogran
e Current Backbone Capacity: I GBpS
. Target Upgrade Capacitv: Minimum l0 GBPS
. Procurement Type: Goods and Related Services

2. Eligibility of Bidders
Eligible bidders must:

o Be registered business entities r.vith a varid Tratle License, TIN, and BIN. Have minimum 3 (three) years of retevant experience
' Have completed at least three (3) similar projects, each worlh Tk. 3 crore (30 million) or more
' Submit a refundable Earnest Money Deposit (EMD) of 2.5o/o of the quoted price in the form of

a Pay c)rder. payable to International Islamic University chittagong

3. Tender Schedule & Submission
. Tender Schedule Availability:

rhe schedule can be downloadecl from the IIUC website: www.iiuc.ac.bd
a non-refundable fee of Tk 2,000 (Two Thousand) must be paid to the Accounts antl Finance
Division (ACFD) of IIUC befbre submission.

r Last Date & Time for Submission: October 17,2tJ2S, by 4:30 pM
' Submission l-ocation:'I'encler tsox.3rd Floor, Adrninistrative Building. IIUC Main Campus.

Kr-rnti ra. Chatttler.anl

4. Other Terms & Conditions
' Site Visit: Bidders are required to visit the project site befbre submission.r Quotation validity: Mininrum 60 days fiom the date of sr_rbmission.

' VAT & AIT: Must be included in the quoted price. Deductions will be rnade at source as per
applicable government regulations.

' Necessary Documents: Trade License. TIN, BlN, IRC (if applicable), Company proflle. Annual'I'Lrrnover Report. and any other relevant certificatiorrs.

5. Right to Accept or Reject
rhe IIUC authority reserves the right to accept or reject any or all tenders in full or paft without
assigning any reason whatsoever"

@** LaLE
Mahmudul Alam
Director (ln-charre)
Ptirc11,c,- :tttd I)r,rr.rir.,i11Frlf I)i. i.-i..'.
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International Islamic University Chittagong

Kumira, Chattogram-tBl8, Bangladeh
Tel: 03042 5115461, Email: info@iiuc.ac.bd

www.iiuc.ac.M

Open Tender ltrethod (OTiiI
Date: lSepte mber 22, N25l
Tender No.: [0ffi123]

Project lnformation
. Prciect Tiile: Neturork Backbone and Data Genter Upgrade - Phase 01

. Location: llUC Main Campus, Kurnira, Chdtograrn
r CunentBackbonecapacity: 1 GBPS
r Target Upgrade CapaciS: Minimum 10 GBPS
. Procurcment Tpe: Gmds and Related Services

Tender Schedule for Devices of Network bacFbone and Datacenter

Summary of the ltem List for the Datacenter & Network Backbone Upgradation (Phase#0l)

Details please check the attached items'schedule and Terms & Conditions

SL Item Name with Description
Required
QuantiW

Unit
Price

Total
Price

Warranty Period (Years) I
Remarks

01 Core Router: (Minimum 0B x 'l0GE SFP+ and support

10G Ethemet & 1GE Ethernet on all SFP+ Ports.)

01 05

02 Core Firewall (NGFW), (minimum 08 x 1OGE SFP+) 01 05

03 Core Switch, (minimum 24x1OGE SFP+ ports) 01 05

M Server Farm Switch: (minimum 16x1OGE gpp+ ports) 01 05

05 Distribution Switch: (minimum 24'101100/1000BASE-T

oorts, 4'1OGE SFP+ ports)
05 03

06 lndoor WiFiAccess Point (with SS casing)

{Suoporl for at least lhe 2,4 GHz and 5 GHz ftequency bands}

20 03

07 Multigiga PoE Access Switch: [YPE-0'| Enterprise

Levell, (minimum 24 X 1 0/'1 00/1 000/2.5GBASE-T

oorts(PoE+) and 2x10 Gio SFP+ Dorts)

02 03

08 Multigiga PoE Access Switch: [TYPE-O2 SMB Level]

(minimum 24 X 101 1001 1000/2.5GBASE-T ports(PoE+)

and 2x10 Giq SFP+ oorts)

05 03

09 Campus Controller or Network Performance Monitoring System 0'l 05

10 Bandwidth Manager 01

03

[not necesury to ofler, if fie bandwidth

managernent feature is already available in

another Droposed nehrcrk devicel

11 Server 01

03

May use for IP-PABX radius/

controller/other in the DMZ area

12 Network Switch Rack (42 U): [Brand: mention it] 01 03

13 UTP Cable [10 G supported]: [Brand: mention it] 3 box N/A

14 4 core fiber cable: (Brand: mention it) 5000 meter N/A

15 Other Accessories(if needed) Please mention with cost

16 Maintenance (Existing Fire Protec{ion System) 1 unit 03

NOtes: {The required quantity of SFP modules for each network device has been clearly mentioned in the detailed schedule list.l

[ln addition to the formal ofier for the SFP modules/ DAC Cables (both Multi-mode and Single-mode) for the 1OGE and 1GE SFP+ ports with the

network devices, the unit price of each module and DAC Cable should also be mentioned separately for reference only. This information may be

required if the quantity of modules/DAC Cables changes.J
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SI.

No.
Name of ltem Required specifi cations

Full Technical
Specification &

Standard
(to be mentioned, including

the required soecifications)

Core Router Qty-01

1 Brand CiscolH uaweilFortinet

2 Model To be mentioned by the bidder

3 Country of Origin To be mentioned by bidder

4 Country of Manufacturer To be mentioned by bidder

5 Enclosure Type Rack mountable minimum 1U rack space

6
Hardware Architecture

and Performance

lltiust mention the number of cores of the proccssols

Must have minimum 16GB memory

liust mention the numter of concunent session and new conneclions per srond

Must have dual AC Power supply from day one.

Must mention the Fonrarding Performance (lMlX) from day one.

Must mention the lPsec Performance (lMlX)from day one.

lnclude information about the throughput capacity

lnclude information about the lPv4 FIB table, as well as the capacity for

OSPF routes and OSPF neighbors

Mention whether the router supports active/active and active/standby failover

confiourations.

Make sure to mention the flash memory

7 lnterfaces and Slot

Must have minimum 08 x 1OGE SFP+ and support 10G Ethemet & 1GE Ethernet on all SFP+

Ports,, menlion about the GE Combo and GE RJ45 WAN inlerface, (mention if WAN ports could

be use as LAN interface) equipped with at least 03 (three) pair 10G SFP+ Multi-mode module

(0.3Km,LC)/ DAC Cables,02 (Two) pair 10G SFP Single-mode module (10Km,LC), 01 (0ne)

pair 1G SFP Single-mode module {10Km,LC) with necessary cables from day one. The entire

module mustbe same 0EM oriqinal.

Manaoement ports must be specified

Mention the available slots for interfaces expansion in future (if ary[

8

Features, Security,

Supporting Protocols,

QOS Features

Mention all available types of features

Mention all supported protocols and high availability options

Mention all available types of security

List the suooorted authentication types

I Management and

Maintenance

Mention all types of available features (like device management, web-based

network manaoement, etc. if any)

Mention all types of Supported protocols (like SNMP (v'l/v2clv3), RMON,

NTP, Telnet, SSH, etc.)

Mention required other available features

Has to provide all necessary advance licenses and mention maximum

aqqreqate throughput from daY 1

Mention available monitorinq features from day 1

Bidder should offer require licenses (if needed/applicable) to integrated with

Campus Controller from day one.

't0 Existing Compatibility

Requirements

Submifted offer should be compatible with existing DC hardware, ln case of

spare parts requirements, bidder should consider the pricing.

11 Reference Document
Bidder must submit the required performance document and compliance

reference document for the proposed device.

t
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SI,

l{o.
Name of ltem Required specifications

Full Technical
Specification &

Standard
(to be mentioned,

including the required

specifications)

12

Service, Support,
Warranty &

Authorization

Bidders should clearly mention their service & support process in details during
the S{flve) years Warranty oeriod.

Mentioning Manufacture/s wananty should be quoted, minimum 05 (Five) years wananty should be

provided for tl'ris unit from the date of successful commissioninq.

The OEM should have their own RMA depot in Bangladeph to ofier speedy
replacement of the faulty units.

The bidder must provide a Manufacturer Authorization C,ertificate. Preference
will be given to bidders who are at least Premiertevel Certifred Partners of the
respective OEM.

Bidder should supply all SFP modules for internal connectivity as per the
discussion with llUC lT Team. Allthe SFP should h OElt original SFP
ilodule.

13
lnstallation &

Commissioning

Bidder must carry out on site installation, testing and commissioning. ln
consultation with lT Division, bidder must configure appropriate security and
administration related policies, must do integration with other related
hardware/software required to make the Network Functional and shall provide

respective documentation to lT Division,

Item#02

Core Firewall(NGFW) Qty-01
1 Brand Cisco/HuaweilForti net
2 Model To be mentioned by the bidder

3 Country of Orioin To be mentioned by bidder
4 Country of Manufacturer To be mentioned by bidder
5 Enclosure Type Rack Mountable

o Hardware Architecture
The equipment must have dual AC power supply from day one
Mention the minimum localstorage provided initiatly, as well as the maximum
upqradaUe capacity suoported by the system

Mention the CPU architecture in detail

7 lnterface Requirements

Must have rninimum 08 x 1OGE SFP+, Mention about the GE Combo and GE
RJ45 interface, equipped with all by [08 (Eight) pair] SFP+ 10G Multi-mode
Module(0.3km,LCy DAC Cables with necessary cable from day one. The
entire module must be same OEM orioinal.

I Performance & Scalability

Mention whether the firewall supports virtual firewalls or VDOMs from day on
Specify the maximum firewall throughput available from day one

Mention the NGFW performance throughput available from day one

Specify the lPS, lPsec VPN, DPl, SSL inspection and SD-WAN throughput
available from day one

Specify Threat Protection Throughput available ftom day one

Must mention the number of concurrent sessions and the number of new
connections per second supported

Mention minimum lPsec VPN Tunnels and Concurrent SSL VPN Users
capacitv from day one

I Firewall lntegrated

Protection & Other
Features

Mention by name whether the firewall supports multiple security functions,
such as integrated firewall, VPN, intrusion prevention, antivirus, etc.

Mention whether the firewall supports Bandwidth management, anti-DDoS
and URL fillerinq functions.

Mention whether the firewall support a global configuration view and manages
polioies in a unified manner

Mention whether the firewall supports multiple types of routing protocols like
RlP, OSPF, BGP, lS-lS, RlPnq, OSPFv3, BGP4+, and lPv6lS-lS.

li



sl.
No.

Name of ltem . Requhed specifi cations

Full Technical
Specification &

Standard
(to be mentbned,

irrcluding the required
soecifications)

I Firewatl lntegrated

Protection & Other

Features

Mention whether the device supports High Availability (HA), including both

Active-Active and Active-Standby modes, and whether it supports redundant

interfaces to provide interface-level redundancyprior to device failover

Mention whether the device support service-specific PBR and intelligently

selects the oplimatlink based on multide types of load batancing criteria.

Mention whether the device supports SD-WAN, ZTP, fonrard enor correction

10
NexlGeneration Firewall

Features

Mention whether the device supports creatingaccess rules using both lPv4

and lPv6 objects simultaneously operating in both routed and hansparent

modes, supports all types of NAT and routing, rnulticast protocols such as

IGMP and PlM, security policies based on security group names in the source,

destination, or both fields, and the capability to limit bandwidth based on

applications/groups, networks/geo.locations, ports, etc., full-featured NBA

caoabilitv to detectthreats emerqinq ftom inside he netumrk,

Specrfy whether the device detects and defends against Botnet traffic, malware

spreadinq and network attacks like Worm, Virus, Troian-horse, Spyware.

Mention in detail whether the device is capable of passively gathering

information about network hosts and heir activities, automatically applying

appropriate inspections and protections for haffic sent over non-standard

communication ports, detecting and blocking 1fu6-based attacks, linking Active

Directory and/or LDAP usernames to lP addresses involved in suspected

security events, and quarantining endpoints

State the number of URLs the device supports in its lJRl category database for

URL filtering purposes and also mention the minimurn number of supported

aoolications

Specify in detail whether the device has features to supportWAF protection,

including defenses against SQL injection, cross-site scripting (XSS), remote

code execution {RCE), cross-site request forgery (CSRF), and deserialization

aftacks, as wefi as support for anti-leeching and web page anti-tampering

Mention whether the device supprt to detect malware in files kansmitted

throuqh protocols like HTTP, FTP, SMTP, P0P3, IMAP4, NFS, and SMB,

Mention whether the device supports detecting and recovering from malware or

other malicious software. Also, specify the supported file types (including

standard and compressed formats) that can be affected by viruses, and

provide detailed information about the actions the device is capable of
performino.

Mention wtrether the device has the capability to send suspicious files to a local

or cloud sandbox for further inspection to detect zereday malware

Mention whether the device suppo( DNS category-based filtering, DNS safe

search, and DNS redirection, defend against common DDoS, mail address

filtering and SMTP mail sending rate limiting, Data Loss Prevention (DLP)

features.

Mention whether the device can support safe search and YouTube EDU

enforcement, can also support URL and DIMS threat intelligence feeds to
orotect aoainst threats.

Mention whether the device lP reputation intelligence feeds from third party

and custom tists of lP addresses inductinq a qlobal blacklist.

Mention in detailv*rether the device can monitor (audit)and control (regulate)

user interactions with various intemet-related services

Mention whether the device supports lPSec VPN, SSL VPN, GRE and

Supports multiple encryption algorithms like DES, 3DES, AES, SHA, SM2,

SM3, and SM4.

7



sl.
No.

Name of ltem Required specifications

Full Technical
Specification &

Shndard
{to be mentioned,

including the required
soecificationsl

11 Management Feature

Mention whether the device is accessible via a web-based interface, ideally

without requiring additional client software and Confirm if it provides a highly

customizable dashboard.

Mention whether the device is capable of integrating third-party vulnerability

information into threat policy adjustment routines and automated tuning

workflows. Confirm wlrether the management platform sipports role-based

admlnishation.

Mention whelher the device support REST API for monitoring and configuration
programmability, multiple mechanisms for issuing ale(s (e.9., SNMP, email,
SYSLOG)

Mention whether the device provides robust reporting capabilities and indicate

if it suoports multiole reoort output tvpes or formats.

12
Existing Compatibility

Reouirements

Submitted offer should be compatible with existing DC hardware. ln case of
spare parts requirements, bidder should include the pricing.

13 Reference Document
Bidder must submit the required performance document and compliance

reference document for the prooosed device.

14
Service, Support &

Warranty

The bidder must provide minimum 05 (Five) years Threat protection seruices

and soecify which willbe included here like tPS, URL,AV,WAF from day one.

Menlioning Manufacture/s wananty should be quoted, minimum 5 (Five) years

warranty for OEM technical solution support, Patch & New Software Upgrade,

RMA replacement should be provided for this unit from lhe date of successful

commissioninq.

Bidder should offer require licenses (if needed/applicable)to integrated with

Camous Controller from day one.

Bidders should clearly mention their service & support process in details during

the S(five) years Wananty period.

The OEM should have their own Rlv{A depot in Bangladesh to offer speedy
replacement of the faulty units.

The bidder must provide a Manufacturer Authorization Certificate. Preference

will be given to bidders who are at least Premier-Level Certified Partners of the

respective OEM.

15
lnstallation &

Commissioning

Bidder must carry out on site installation, testing and commissioning. ln

consultation with lT Division, bidder must configure appropriate security and

administration related policies, must do integration with other related

hardwardsoftware required to make the Network functional and shall provlde

respective documentation to lT Division.

Core Switch Oty-O1

1 Brand CiscolHuawei/Fortinet
2 Model To be mentioned bv the bidder
3 Country of Oriqin To be mentioned by bidder

4 Country of Manufacturer To be mentioned by bidder

5 Enclosure Tyoe Rack mountable, 1U

6 Hardware Architecture

Must have minimum 24x1(}GE SFP+ ports. Mentron (if any)40G ports and

uporade ootion to 100G for future without chanoino the device.

Must have dual pluggable AC power supplies from day one and mention about
the expansion slot blank and pluqgable fan module (if available).

Bidder must supply lpair x 10G Multi-mode SFP+ (0.3Km,LC) module/ DAC

Cables,09pair x 10G Singlernode SFP+ (10Km,LC) module, 4x1G copper
module, 09 pair x 1 G Singlemode SFP+ (10Km,LC) module with necessary

cable from day one. The entire module must be same OEM originat.

Mention the number of processor cores, system memory, and slorage of the switch.

Must mention the switching capacity of the switch

L



sl.
No.

Name of ltem Required specifications

Full Technical
Specification &

Shndard
(to be mentioned,

including the required
soecifications)

7 Switch Features

Mention the minimum available switching capacity and fonrarding throuqhput
Mention atl available or supporled features, such as IEEE 802.1 Q VLAN encapsulation, number of

VLANS, number of MAC addresses, Dynamic MAC address learning rate, Stalic, dynamic, and

blackhole MAC address entries, STP, RSTP, Ethe0hannell LACP, VLAN trunking, Q-in-Ql IEEE

VLAN tunnelinq, etc.

Mention allsupported routing protocols, such as Static, 0SPF, RlP, Policy-Based

Routing/Foruarding, ECMP Layer 3 Load Balancing, VirtualRouter Redundancy

Protocol(VRRP), 8Gtu4, lS-lS, l$lSv4, OSPFv3, MACsec-256, etc.

Mention all other available features and services, such as VRF, L3VPN,
Ethernet over MPLS, H-VPLS, lPv6 on Virtual Provider Edge, and Multicast
VPN for network virtualization and seoreqation.

Mention the number of each supported feature, such as the number of lPv4
multicast routes, lPv6 multicast routes, hosUARP lPv4 routes, host lPv6 routes,
Switched Virtual lnterfaces (SVls), STP virtual ports (Port x VLANs) for PVST,
and STP virtual ports (Port x VLANs)for MST, etc.

Mention whether the device supports SRv6 BE (13 EVPN), MPLS L3VPN, MPLS-LDP MPLS QoS,

lcMtu1/v2lv3 and IGMP v1iv2lv3 Snooping, MACsec-256, elc.

8 QoS & Secuilty Features

Mention whether the device supports the following features:

0 IEEE 802.1X, Router Advertisement Guard, lPvG Snooping, lPv6 ND
lnspection, and lPv6 Device Tracking
ii) Conkol Plane Policing (CoPP) to protect against DoS attmks
iii) Visibility into encrypted trafiic for analysis and troubleshooting
iv) Layer 2 IEEE 802.1AE security with both 128-bit and 256-bit encryption
v) Operating System, FirmwareBIOS, and patch authenticity using encrypted
images to prevent unauthorized or tampered software
vi) Other security and Layer Zlayer 3 features, such as those listed above.
Mention atso whether the device supports: Traffic shaping, Network Slicing,
PQ, DRR, WDRR, and PQ+DRR, PQ+WDRR, RADIUS and TACACS or
simillar authentication for login users, lPvG RA Guard, Secure boot, etc.

I Management and
Maintenance

Mention if support Telnet/lPv6 Telnet terminal service
Mention if support SNMP v1/v2clv3, SSH v1.5, SSH v2.0

Mention if support SNMP, syslog, NetFlow or SFlow, Data telemetry collection
and conelation for performance monltorino,
Mention if support Open Programmabitity System
Mention if support Sheaming Telemetry

Mention if support User operation logs

t0 Service, Support &
Wananty

Mentioning [,lanufactureis wananty should be quoted, minimum 5 (Five] years warranty for OEM

technical solution support, Patch & New Software Upgrade, RMA replacement should be provided

for this unit from the date of successful commissioninq.

Bidders should clearly mention their service & support process in details during
the S{five) years Wananty period.

Bidder should offer require licenses (if needed/applicable) to integrated with
Campus Conholler from day one.

Bidders should cleady mention their service & support process in details during
the S{five} years Wananty period.

The OEM should have their own RMA depot in Bangladesh to offer speedy
reolacement of the faultv units.

The bidder must provide a Maflufacturer Authorization Certificate. Preference
will be given to bidders wlp are at least Premiertevel Certified Partners of the
res@tiveOEM.

11
lnstallation &
Commissioning

Bidder must carry out on sile installation, testing and commissioning. ln
consultation with IT Division, bidder musl configure appropriate security and
adminishation related policies, must do integration with other related
hardwarelsoftware required to make the Network functional and shall provide

respective documentation to tT Division.

Z
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st.
No.

Name of ltem Required specifi cations

Full Technical
Specification &

Standard
(to be mentioned,

including the

required

specifications)

Server Farm Switch Qty-01

1 Erand CiscolHuaweilFortinet

2 Model To be mentioned by the bidder

3 Countrv of Orioin To be mentioned by bidder

4 Countrv of Manufacturer To be mentioned by bidder

5 Enclosure Type Rack mountable , 1U

6 Hardware Architecture

Must have minimum 16x1OGE SFP+ ports plus molq from !3y o!e.

Must have dual pluggable AC power supplies from day one and mention

exoansion slot blank and minimum two pluggable fan module (if available)

Efidder must supply 1 2xl G copper module, 01 pair x 10 G SFP Multimode

module/ DAC Cable, 1 x 10 G coppr Module with necessary cable frorn day

one. The entire module must be same OEM original'

Mention the number of processor cores, syslem memory, and storage q tq!!ihh.
Must mention the switching capacity ql !q J,r/itc!.

7 Switch Features

lrrtention theminimum avaitable switching @
tttention .A avaitable orsupporled features, such as IEEE 802.1Q VLAN encapsulation,

number of VLANs, number of MAC addresses, Dynamic MAC address leaming rate,

Statiq dynamic, and blackhole MAC address entries, STP, RSTP, EtherChanneil LACP'

V[-AN trunking, Q-in-Q/ IEEE VLANtunneling, etc.

Mention allsupported muting protocols, such as Static, OSPF, RlP, Policy-Based

Routing/Fomarding, ECMP Layer 3 Load Balancing, VirtuatRouter Redundancy

Protocol ruRRP), BGR4, l$1S, lS-lSv4, OSPFv3, MACsec-256, etc, 

-

Mention all other available features and services, such as VRF, L3VPN,

Ethernet over MPLS, H-VPLS, lPv6 on Virtual Provider Edge, and Multicast

VPN for network virtualization and segregation.

Mention the number of each supported feature, such as the number of lPv4

multicast routes, lPv6 multicast routes, hosUARP lPv4 routes, host lPvG routes,

Switched Virtual lnterfaces (SVls), STP virtual prts (Pod x VLANs)for PVST,

and STP virtual ports (Port x VLANs)for MST, etc,

Menton whether the device supports SRv6 BE (13 EVPN), MPLS L3VPN, t PLS-LDP'

MPLS QoS, lGMPvl/v?v3 and IGMP v1/v?v3 Snqqpng, MACsec'256, ft

8 QoS & Security Features

Mention whether the device supports the following features:

i) IEEE 802.1X, Router Advertisement Guard, lPv6 Snooping, lPv6 ND

lnspection, and lPv6 Device Tracking

ii) Control Plane Policing (CoPP) to protect against DoS attacks

iii) Visibility into encrypted traffic for analysis and koubieshooting

iv) Layer 2 IEEE 802.1AE security with both '128-bit and 256-bit encryption

v)Operating System, Firmware/BlOS, and patch authenticity using encrypted

images to prevent unauthorized or tampered software

vi) Other security and Layer 2lLayer 3 features, such as thoqq ljsteq 3bove.

Mention also whether the device supports: Traffic shaping, Network Slicing,

PQ, DRR, WDRR, and PQ+DRR, PQ+WDRR, MDIUS and TACACS or

simitar authentication for login users, lPv6 RA Guard, Secure bmt, etc'

I Management and

Maintenance

Mention if support TelneUtPv6 Telnet terminq! rervtce

lvlention if support SNMP v1lv2clv3, SSH v1.5, SSH \4.0

n4ention it support SNlvlP, systog, NetFtow or SFlow, Data telemetry collection

and conelation for performance

Mention if support Open Programmability Systeql

Mention if support Streaming Telemetry

tvlention if suoport User operation logs

q



sl.
No.

Name of ltem Required specifications

Full Technical
Specification &

Standard
(to be mentioned,

including the

required

soecifications)

10
Service, Support &

Wananty

kniioxng Manufacturer's wananty should be quoted, minimum 5 (Five)years wanantyfor 0EM

technical solution support, Patch & New Software Upgrade, RMA replacement should be provided

for this unit from the date of successful commissioning.

Bidders should clearly mention their serviee & support process in details during

the S(five) years Wananty period.

gidder shoutd offer require licenses (if needed/applicabh)to integrated with

Campus Controller from daY one.

AiOOels snoun cnady mention their service & support process in details during

the 5(five) years Wananty Pedod.

The OEM should have their own RMA depot in Bangladesh to ofier speedy

reolacement of the faultY units.

ttre liOOer muit provide a illanufacturer Authorization Cerlificate. Preference will be given to

bidders who are at leasl Premier-Level Cerlified Partners ofthe respeciive OEM

11
lnstaltation &

Commissioning

Bidder must carry out on site installation, testing and commissioning' ln

consultation with lT Division, bidder must configure appropriate security and

administration related policies, must do integration with other related

hardware/software required to make the Network functional and shall provide

respective docurnentation to lT Division.

item#05

sl.
No.

t{ame of ltem Required specif icdions

Full Technical
Specification &

Standard
(to be nentioned, including

ft e required sleaifications)

Distribution Swihh Oty-06

1 Erand CiscolHuawei/Fortinet

2 Model To be mentioned by thebidder

3 Country of Origin To be mentioned by bidder

4 Countrv of Manufacturer To be mentioned by bidder

5 Enclosure Type Rack mountable , 1U

o Hardware Architecture

ftre equlpmeni must have minimum 24.10/100/1000BASE-T pods, 4-1(}GE

Spp+ ports, dedicated stack ports from day one,

Must menton fonrarding performancg of the switch

Must have dual pluggable AC powqlqpple{rorn day.plg
Must mention the switching capacity of the switch

7 Switch Features

trtention ttre minimum available switching capacity and fonvarding throughput.

ti,teniion allavailableorsupported features, such as IEEE 802'1Q VLAN

encapsulation, number of Vt-ANs, number of MAC addresses, Dynamic MAC address

Iearning rate, Siatic, dynamic, and blackhole MAC address entries, STP, RSTP,

EtherChannellLACP,VLANtrunking,Q-in.QllEEEV@
frlention att available supported protocols, like: Static route, RIPvI/v2, RlPng'

OSPF, OSPFv3, lS-lS, lS'lSv6, BGP, BGP4+, ECMP, VRRP, VRRP6,

Routing Poliry, Policy-Based Routing, etc.

tttention itso all other avaitable or supported features, such as RRPP ring

topology and RRPP multi-instance, Smart Link tree topology and Smart Link

multi-instance, BFD, VRRP6, DHCPv6, and L3VPN, IGMP, Multicast

forwarding in a VLAN and multicast replication between VLANS, Multicast

load balancing among member Po

I QoS & Security Features

Mentlon atso oitrer features like: Rate limiting in the inbound and outbound directions o{ a port,

Port-based traffic policinq and two+ate three-color CAR, queues 0n eq!!Io(-
Mention atl available features,like: AM , RADTUS , TACACS authentication or similar,

IEEE 802.1X authentication, DoS attack defense, ARP aftack defense, and ICMP

attack defense, Port isolalion, port security, qnd sticky MAC, etc-

I

7



FullTechnical
Specification &

Standard
(to be mentioned, including

Name of ltem

ffinagementfeatures, such as SNMP,

RMON, Web-based NMS, Syslog, NetFlow or sFlow, data telemetry

collection and correlation for performance monitoring, APtdriven

connguration, and support for NETCONF and RESTCONF using the YANG

Oata 
-moOel. 

Also inctude support for automation tools like Python, p4c-L

managementteatures, and irbfiic mirroring based on pods, VLANs, RSPAN'

anO tRSpnu. Additionally, mention the MTBF (Mean Time Between

Management and

Maintenance

minimum 3 (Three)

years warLnty for OEM technical.solution support, 
?qtth -l[tls:ry11

iJffid;; RMi r"p[."*.nt rt'outd be provid'ed for this unit from the date of

Service, Support &

Warran$

ffiMce & support process in details

)to integrated with

rt Process in details

i ladesh to offer sPeedY

orization Certifi cate' Preference

*tiiu. gipn to bidders who are at least Premier-Level Certified Partners of

i mmissioning' ln

consultation withlT Division, birjder must configure appropriate security and

adrninistration retated policies, must do integration with other related

nirowarelsottware required to make the Netwo* functional and sMlt provide
lnstallation &

Commissioning

Required specifi cations

Full Technical
Specification &

Standard
(to be mentioned,

including the required

soecifications)

sl.
No.

Name of ltem

lndoor WiFi Access
Point (with SS casir

Oty.m

1

io be mentioned bY the bidder

To be rnentioned bY bidder

To be mentioned bY bidder
7';;"."""itu dl aveilahle interfaces and oorts with detailed

2 hlodet

3 of

4 of Manufacturer

5

6

Hardware Specifications
r\r*tt* th" t.}ial thmrrohnilt and the minlmum number of streams

tr cord lor each Access Point

WLAN Features

@x (wi-Fi 6) /802.1 1ax extended (wi-Fi

Ofi)aOZ.ttUe (Wi-Fi 7) is mandatory and must be explicitly stated. Mention

the comhined radio aooreqate frame rate.

uch as Quadrature AmPlitude

Modulation (eAM), relevant IEEE standards, smart roaming capabilities, and

^Bam a, rat ha alaadv cmnifiad

7 Network Features

Clearly specify all available/supported Network Features llKe: sslu-Da

VLRN aslignment, Tunnel data forwarding ard direct data fonrvarding,

^.r r l r1D rEtrtr nn, 1ah I IFFF 802.1o. etc.

8 QoS Features

Clearly specify all available/supported QoS Features.LlKe: YvMM (wr-rr

MultinLdla), Bandwidth Management, Airtime scheduling, Traf{ic

Drinrilizatim /lliant I aarl Belencino. etC.

UaiP fl^.

lo

7

Required sPecif icationssl.
No.

I

10

11



Required specifi cations

FullTehnical
Specification &

Standard
(to be menlioned,

including the required

specifications)

sl.
No.

t{ame of ltem

I Security Features

specify all available/supported secunty l-eatures, flKe: vYrAJ-trnlerynse, YYrAo

Encryption, g02,tX Auihenticaiion, MAC Address Fil{ering, Client lsolation, VLAN

taging {S02.1$ and iunneling with lPsec VPN, Enterprise Mobilily Management

Eiillip. hlnhilo Davirp Menanement {MDM) inteoration, etc.

10 Maintenance Features

Mention allavailable/supported features, lI(e: KeaFume cofilgurauon rlrotuturilrg ar

tasiiautt tocation using ine NMS, Automatic batch upgrade, A'utomatic onboarding,

nrriomatic cnnfiouration ,ord'no, ,nd dug-and'play, etc

d/aPPlicabte) to integrated with

t^amnrre fnnfrntlor frnm dav one

11
Existing ComPatibilitY

Requirements

Mention whether it is compatible wth existlng oata center (uu) narqwale,

12 Reference Document
Bidder must submit the required performance oocumem ano comprranse

roforanna donrrmpnt fnr the nrooosed devicg.

13

14

Service, Support,
Wananty & Authorization

Bidders should clearly mention thetr servlce & suppon process ln uetarrs

rturino the 3 ffhree) vears Warranty period.

@ou6 be quoted, mininrum 03 (Three) years warranty

should be provided for this unit fr,om the date of successfu

Fila rlo*t in ganotadesh to offer soeedv replacernent oftlp faufly unib

rtificate Preference will k givento

bidders who ae at least Premier-Level certified Partners of the respective 0EM. 
.

Installation &

Commissioning

i commissioning' ln

consultation wittr it Oivision, bidder must configure appropriate security and

administration related policies, must do integration with other related

hardware/softr,vare requiied to make the Network Functional and shall provide

mc^otirro dmrrmcnfefinn tn lT Division.

item#07

Requi red sPecifications

Full Technical
Specifrcation &

Standard
(to be mentioned, including

the required sPecmcatlq4gf

sl.
No.

Nameof ltem

Aty{12 SfVPE'{ll Enterprise Levell

1 Brand Cisco/HuaweilFoilnet

2 Model lo be menlloneo DY Ine olooel

3 Countrv of Oriqin To be mentionqd bY blooer

4 Country of Manufacturer To be mentioned bY bidder

6 Enclosure Type

6 Hardware Architecture

The equipment must have minimum 24 x 10/1uu/luuu/z cuEAUtr- |

ports(PoL+1and 2x10 Gig SFP+ ports equjpged with 01 (One)pah

iOce Sfpi Multi-mode module (0.3Km,LC) from day one' The entire

module must be same OEM original.

Must mention the switching capacity

a
I Switch Features

Suooo* MAC address learning and agilg
Mention the minimum MAC entries.

Suooort Static-dYnarnli, and blackhole MAC address entries

Suooort paciet nnering based on sourcelrlAC a@re9q99

+ho minimrrm crrnnnrl \/l ANs

cTo AQTP and t\r'ISTP

iii,rcl herro dral nnwcr,qttnnlv from dav One

@port Static route, RlP, RlPng,

.tQ9trv? f)SPFv?

14,9(olo,,^
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sl.
No.

Name of ltem Required specifi cations

Full Technical
Speclfication &

Standard
(to be mentioned, including

the requircd specifrcations)

8 Security Features

Suooort DoS attack defense, ARP attack defense, and IGMP attack defense

Suooort Bindino of the lP address, MAC address, interface number, and VLAN lD

Support Port isolation, port security, and sticky MAC

Suoport Blackhole MAC address entries

Support AAA authentication, RADIUS authentication, TACACS or similar

authentication, and NAC

g Management and

Maintenance

Support Remote confiquration and maintenance using Telnet

Suooort SNMPvI/v2v3
Must have dedicated stack port ftom day one.

Supoort RMON

Suooort 802.3a2 EEE

Bidder should offer require licenses (if needed/applicable) to integrated

with Campus Controller from day one.

10
Service, Support,
Warranty & Authorjzation

Bidders should clearly mention their seMce & support process in details

durino the 3 ffhree) years Warranty period.

Mentioning Manufacture/s wananty should be quoted, minimum 3 (Three) years wananty

should be provided for this unit kom the dale of successful commissioning.

The OEM shoutd have their own RMA depot in Bangladesh to offer

soeedv reolacernent of the faultv units.

The birtder rnust provide a Manufacturer Authorization Certificate.

Preference will be given to bidders who are at least Premier-Level

Certified Partners of the respective OEM.

11
lnstallation &
Commissioning

Bidder must cany out on site installation, testing and commisioning. ln consultation with lT

Division, tidder must conligure appropriate security and administralion related policies,

must do integration with other related hardware/software required to make the Network

Funclional and shall provide rcsDective documentalion to lT Dvision,

item#08

st.
l{o.

Narne of ltem Requi red specift cations

Full Technical
Specification &

Standard
(to be mentioned, including

the reguired specifications)

tultiqlp PoE Access Sudtch Qtv-05 ffYPE-02 SMB Level]

1 Brand C isco/H uawei/Forti net

2 Model To be mentioned by the bidder

3 Country of Ofiqin To be mentioned by bidder

4 Country of Manufacturer To be mentioned by bidder

5 Enclosure Tvoe Rack mountable, 1U

6 Hardware Architecfure

The equipment must have minimum 24 X 10/100/1000/2.5GBASE-T

ports(PoE+) and 2x10 Gig SFP+ ports equipped with 01 (One) pair

10GE SFP+ Single-mode module and 15 to 20 m LC type frbet patch

cable from day one. The entire module must be same OEM original.

Must mention the forwarding performance of switch

Must mention the switchinq capacity

Proposed Product must provide minimum 400W PoE Power

7 Switch Features

Suooort MAC address learninq and aqinq

Mention the minimum MAC entries.

Support Static, dynamic, and blackhole MAC address entries

Support Packet filtering based on source MAC addresses

Mention the minimum support VLANs

Support STP, RSTP and MSTP

Must have dual power supply fiom day one

The proposed equipment rnust support Slatic route, RlP, RlPng, OSPFv2, 0SPFv!

L:L



sl.
No.

Name of ltem Required specift cations

Full Technical
Specification &

Standard
(to be mentioned, including

the required specifications)

8 Security Features

Supoort DoS attack defense, ARP aftack defense, and ICMP attack defense

Support Binding of the lP address, MAC address, interface number, and VLAN lD

Support Port isolation, port security, and sticky MAC

Suooort Blackhole MAC address entries

Support AAA authentication, MDIUS authentication, TACACS or similar

authenlication, and NAC

I Management and

Maintenance

Suoport Remote configuration and maintenance using Telnet

Suooort SNMPvllv2v3
Must have dedicated stack port from day one.

Suooort RMON

Support 802.3a2 EEE

Bidder should offer require licenses (if needed/applicable) to integrated

with Campus Conkoller ftom day one.

10
Service, Support,
Warranty & Authorization

Bidders should clearly mention their service & support process in details

durino the 3 ffhree) years Warranty period.

Mentioning Manufacturer's wananty should be quoted, minimum 3

(Three) years wananty should be provided for this unit from the date of

successful commissioning.

The OEM should have their own RMA depot in Bangladesh to offer

soeedv reolacement of the faulty units.

The bidder must provide a Manufacturer Authorization Certificate.

Preference willbe given to bidders who are at least Premier-Level

Certifred Partners of the respective OEM.

11
lnstallation &

Commissioning

Bidder must carry out on site installation, testing and commissioning. ln

consultation with lT Division, bidder must configure appropriate security

and administration related policies, must do integration with other related

hardware/software required to make the Network Functional and shall
provide respective documentation to lT Division.

item#09

st.
No.

Name of ltem Required specifi cations

Full Technhd
Specif icdion & Standard

{to be mentioned, including

the required specifi cations)

Campus Coftrolleror
Network Performance
Honitorino Svstem

ary-01

1 Brand CiscolHuawei/FortineUSolarwinds
lvlust offer the hardware and

software components of this

oroduct seoaratelv.

2 Model To be mentioned by the bidder

3 Country of Oriqin To be mentioned by bidder

4 Country of Manufacturer To be mentioned by bidder

5 Architecfure Brieflv soecifv the architecture of this device/system

6 Network Deployment
The vendor shall clearty specify and describe in detail all managemenl,

monitorino, and deployment features supported by the propmed system.

7
Automath Virtual Network

Service

[4ention whetha it supports topology-based virtual network configuration

and rnonitoring, as well as real-.tirne service provisioning status queries

Mentir:n whether it suooorts automatic VXLAN tunnelestablishmentthrough BGP EVPN

tr4ention whether it supports centralized and distributed VXLAN gateway

I SD-WAN management for

Future use

Mention whether it supports autornatic conflguration of all services such as servhe policies,

valw-added service orchestration, and dynamic VPN connedions

Mention whether it supporls bandwidth-and link quality-basei traffic steering

l,lention whether it supporls visualizes application traffie and netwo* status and irnplements

visualized manaoement of applications and links

Ge0a,

t'3



sl.
No.

Name of ltem Requi red specifications

FullTechnical
Specification &

Standard
(to be mentioned, including

the required specifi cations)

I LAN and WAN

Convergence

Mention whether it supports unified management of campus, WAN

access, and backbone networks

Mention whether it supports unified management of campus, WAN

access, and backbone networks supports SRv$based dynamic traffic

steerinq for private lines such as MSTP, MPLS, lnternet, and 5G

MentionwhetheritsupportsWANpathnavigation,maxl@

10
User Access

Authentication
Mention its available/supported authentication and authorization features

11
Terminal Management &

Verification

Mention its available or supported terminal management and verification

facilities (such as intelligent access for a large number of loT terminals,

Al-based clustering and identification of unknown terminals, and

snapshot comparison to help users compare configuration, topology, and

table entry differences between net'/,,oi!s at different time points)

12
Operation and

Maintenance

Mention whether it supports GIS-based network monitonng, inspection, and health

evaluation. Mention also i{ reporls on related iacilites or others are available here.

Mention whetnt it supports realtine exFrience visualizalion for each area, user, and applrcation

Mention whether it supports real-time evaluation of channel conflicts,

predictive optimization, and comparison of gains before and after

optimization for wireless network

13 Hardware of Controller

Minimum : 2x32 r,or e processor, 2. 6GHz CPU,4x32G memory,4x 1 920G8

SSD, Raid 5, 2G cache, 2.900WAC power supply. Spectfy in detail the

interfaces and ports available on the device, including type (e'g., RJ45,

SFP), speed, and intended use.

14 Reference Document
Bidder must submit the required performance document and compliance

reference document for the proposed device.

15
Service, Support,
Warranty & Authorization

Bidders should clearly mention their service & support process in details

during the 5(five) years Wananty period.

Mentioning Manufacture/s wananty should be quoted, minimum 05

(Five) years warran$ should be provided for this unit from the date of

successf u[ commissioning.

The OEM should have their own RMA depot in Bangladesh to offer

speedy replacement of the faulty units.

The bidder must provide a Manufacturer Authorization Certificate.

Preference will be given to bidders who are at least Premier-Level

Certified Partners of the respective OEM.

16
lnstatlation &

Commissioning

Bidder must carry out on site installation, testing and commissioning' ln

consultation with lT Division, bidder musl confgure appropriate security

and administration related policies, must do integration with other related

hardwarels'oftware required to make the Network Functional and shall

orovide resoective documentation to lT Division.

item#l0

st.
t{o.

Name of ltem Required specifications

Full Technical
Specifi cation & Standard
(to be mentioned, including

the requir€d specificationsl

Bandwidth ilanager Qty{1

1 Brand CiscoIH uawei/Forti neUltrikrotik

Not necessary to offer, if tte
bandwidth management fu alure

is already avaitable in another

orooosed netwo* device

2 Model To be rnentioned by the bidder

3 Country of Odqin To be mentioned by bidder

4 Countrv of Manufacturer To be mentioned by bidder

5 Enclosure Type Rack mountable minimum 1U rack space

6
i-lardware Architecfu re

and Perfonnance

Minimum the number of cores of the processors 16

Must have minimum 16GB memory

Must have dual AC Power supply fom dqy p49,

lLt



sl.
No.

Name of ltem Required specifi cations

Full Technical
Specification & Standard
(to be mentioned, including

the required specifi cations)

7 lnterfaces and Slot

Must have minimum 08 x 1OGE SFP+, mention about the GE Combo and

GE RJ45 WAN interface, equipped with 4 pair'1OGE SFP+ Multi-mode

Modules/DAC cables, and 2 Pcs 1 GE Copper Module from day one. The

entire module must be same OEM original.

Manaqement ports must be specified

B

Features, Security,

Supporting Protocols,

QOS Features

Mention all available tvpes of features

Mention all supoorted protocols and hioh availability options

Mention all available types of security

List the supported authentication types

I Management and

Maintenance

Mention all types of available features (like device management, wets

based network management, etc. if any)

Menton all types of Supryted protocob (like SNMP (vlMdv3), RM0N, NTP, Telnet SSH, etc.)

Mention required other available features

Has to provide all necessary advance licenses and mention maximum

aqoreqate throuohout from day 1

Mention available monitoring features from day 1

Bidder should offer require licenses (if neededlapplicable)to integrated

with Campus Controller from day one.

'10 Existing Compatibility
Reouirements

Submitted offer should be compatible with existing DC hardware. ln case

of spare parts requirements, bidder should consider the pricing.

11 Reference Document
Bidder must submit the requird performance document and compliance

reference document for the proposed device.

12
Service, Support,
Warranty & Authorization

Bidders should ctearly mention their service & support process in details

durinq the 3 ffihree) years Warranty period.

Mentioning Manufacture/s wananty should be quoted, minimum 3

(Three) years wananty should be provided for this unit from the date of
successful commissioning.

The OEM should have their own RMA depot in Bangladesh to offer

speedy replacement of the faulty units.

The bidder must provide a Manufacturer Authorization Certificate.

Preference will be given to bidders who are at least Premier-Level

Certified Partners of the respective OEM,

13
lnstallation &

Commissioning

Bidder must carry out on site installation, testing and commissioning. ln

consultation with lT Division, bidder must configure appropriate security

and administration related policies, must do integration with other related

hardware/software required to make the Network Functional and shall

orovide resoective documentation to lT Division.

item#l1

st.
No.

Name of ltem Requ ired specifi cations

Full Technical
Specilication & Slandard
(to be mentbned, includirq

the required specifi cations)

Sever Qty-O1

I Brand HPE/ DELL

Need to install under DMZ

area maintaining with proper

security and access for both

local and internet users

2 Model Mid{o-Uooer Enterorise Server series model

3 Country of 0riqin To be Mentioned by the bidder

4 Country of Manufacturer To be Mentioned by the bidder

5 Chassis Tvoe Min 2U Rack mount or higher

o TPM Min Trusted Platform Module 2.0 V3 or higher

7

Processor Min Series lntel Xeon Silverl400 or higher

No of processors Min 02 (Two) 2X12= 24 Cores or higher

Chioset Min lntel C741 series chipset or higher

RAM Min 96GB DDRS RDIMM, 4800MTls, Dual Rank Up to 1 TB (16 DIMM slots) or higher

t5



sl.
No.

Name of ltem Required specilications

Full Technical
Specifi cation & Slandard
(to be mentioned, including

the required specifi cations)

8

Hard Drive Min 6 x 960GB SSD SATA 6GBPS 2.5in Hot-Plug or higher

RAID Controller
Min HPE Smart Anay P816i-a i PERC H755 RAID Confoller, 8GB NV

Cache, (Supports MID 0,1,5,6,10,50 & 60)or higher

Monitor N0 Monitor

I
Ootical Drive No lnternal Optical Drive

Font l/O Ports
Min 1 x HPE iLO Service PoTU|DRAC Direct (Micro-AB USB) porl, 1 x

USB 2.0, 1 x VGA or higher

Rear ll0 Ports Min 1 x USB 2.0, 1 xUSB 3.0, 2x Ethernet, 1 x VGAorhigher

10

Expansion Slot Min Riser options with up to 6 PCle Gen 4 & 5 slots or higher

Number of Bays Min 2.5' Chassis wilh up to 8 Hard Drives (SASISATA), PERC11 or higher

LAN 
'NIC

At least a dual-port l0GbE network adapter, using either SFP+ or

l0GBASE-T (copper), or a higher-performing equivalent. Must supply 1

pair't0 G SFP Multi-mode modular from day one.

11

Video Graphics Min 2D Matrox G200 with 16MB Cache or higher

Operating System NO OS

Power Supply Min Dual, Holplug, Power Supply Redundant (1+1), 1400W, Mixed Mde ot higher

Power Cord
Min 2 x Jumper Cord - C13/C14, 4M, 250V, 10A (US, EU, TW, APCC

countries except ANZ) or higher

12

Remote Management
lndicate the minimum version of iDMC (for Dell) or iLO (for HPE)

available or required for this server

Other Accessories Min Ready Rails Sliding Rails Without Cable Management Arm or higher

Keyboard and Mouse NO

Warranty Min 03 Years wananty or hiqher

13
lnstallation &

Commissioning

Bidder must carry out on site installation, testing and commissioning. ln

consultation with lT Division, bidder must configure appropriate security

and administration related policies, must do integration with other related

hardware/software required to make the Network Functional and shall
provide resoective documentation to lT Division.

Item#l2

item#1tl

item#i5

sl.
No.

Name of ttem Required specifications
Full Technicd

Specificdon &$andard

Network Switch Rack (42U) Aty-01

1 Brand Mention it

item#13

sl.
No.

Name of ltem Required specifications
Full Technical

Specilication & Standard

Fiber Cable Qty-4m0 ileterl'l.corel
I Brand Mention it

st.
No.

Nameof ltem Required specifi cations
Full Technical

Specification & Slandard

UTP Cable [10 G supportedl Qty- 3 box

1 Brand Mention it

sl.
No.

Name of ltem Required specifications
Fult Technical

Specif ication & S:tandard

Other Accessories(if needed)

1 Brand Mention it

ib



item#16 Maintenance Maintenance (Existing Fire Protection System) for 3(three) Years

sl.
No.

Name of ltem Required specifi cations
Full Technical Specifk#ion

& $andad

Maintenance (Existins Fhe Protection System)

1 Brand: Saniino [Aqent(FM200)l For detail information, requested to physical visit

The International lslamic University Chittagong (llUC) is planning to upgrade its Data Center and Network Backbone. Currently, the

bdOkbone capacit! is 1 Gbps. To enhance lT service performan06, llUC intdhds to incregse this capacity to at lOast 10 GbBS. The project

will be implemented in multiple phases, beginning with Phase 01. Offers for the required products/items must be submitted in accordance

with the provided schedule and the following terms and conditions.

Terms and conditions:

1. Guidelines to FollowWhen Submifting a Quotation

i, Tcndef Sehodule Availability: The tender schedule nlust be downloaded tiom the official website (www.iiuc.ac.bd) and alrompanied by a

money receipt of Tk. 2,000 (Tum Thousand), which is to be collected from the Accounts and Finance Division (ACFD).

ii. Tender Submission: The completed tender documents must be submitted into the tender box located on the 3rd Floor of the Adminiskative

Building at the lnternational lslamic University Chittagong (llUC) no later than 0ctober 17,2025, at 4:30 PM.

iii. Vlf and AIT: VAT and AIT must be included in the quoted price and will be deducted at source from the supplieis bill as per applicable

regulations.

Right to Accept or Reject The llUC authoilty reserves the right to accept or reject any or all tenders without assigning any reason.

Eainest lloney Depoiit: Bidders must submit a refundable Eamest Money deposit in the form of a Pay Order equivalent to 2.5% (two and a

half percent)olthe quoted price, payable to lnternational lslamic University Chiftagong, along with the quotation. The Earnest Money will be

refunded upon completion of the selection process.

Bidder Experience Requirement: Bidders must have successfully completed at least three (3) similar prolects, each with a value of Tk. 3

crore (30 million)or more.

Necessary Documents: Bidders must submit valid copies of the following documents: Trade License, BlN, TlN, lRC, Company Profile, Annual

Turnover Report, and any other relevant documents.

Site visit Bidders are required to visit the llUC project site prior to submitting their quotations.

2. Scope of Work: This Work Order includes the supply, installation, configuration, and commissioning of data center and netwo* up

gradation products as specified in the approved project documentation/schedule. lt also includes associated services such as

personnel training, licensing, and support.

3. Training: The supplier shall provide comprehensive, hands-on training to at least six (6) personnel from the lT Division (lTD) on all

supplied network devices and related management systems, The haining must be conducted by OEM-certified trainers and must

cover topics including device configuration, troubleshooting, maintenance, and networUsystem monitoring.

The supplier shall bear all necessary costs and arange a one-time professional certification examination, relevant to their products, for a

minimum of six (6) participants.

A total of 15 days of training must be scheduled and finalized within seven (7) days of receiving the Work Order.

The training shall be conducted as outlined below:

o Days 1-5: Online training sessions, conducted for at least three (3) hours per day. This phase must commence immediately

before the installation of the products.

o Days 6-10: 0n-site kaining at the llUC premises, delivered by the supplier's qualified technical pensonnel, for at least three (3)

hours per day. This phase must commence immediately after the completion of installation.

o Days 11-15: ln-person kaining at the supplie/s or OEM's official training center, for at least three (3) hours per day' This

phase must commence after the successful installation.

Each phase must be structured to ensure effective knowledge transfer and hands.on experience for the relevant personnel.

i7

iv.

V,

vt.

vii.

viii,

w-



The supplier shall be fully responsible for all expenses related to the haining program, including logistics, travel, accommodaiion (if

required), training materials, and certification costs.

The training schedule may be adjusted in consultation with the client, subject to mutual agreement.

4. Support Services

Qnlindiiobile Support: The supplia shall ensure instant online or rnobile phone support for any technical issues during the

warranty and support period. ln this regard, specific information (contact number and name of the responsible person or team)

for technical support must be provided from day one.

On.site Support: The supplier must provide physical on-site support within 24 hours of issue reporling or as per specific

requirement stated by the Customer.

Bidders should clearly mention their servjce & support process in details during the S(five) years Warranty period.

5. Licensing: The supplier must cleady specify and provide all necessary software and hardware licenses associated with the supplied

products, This must include, but is not limited to, the following details:

. Duration (perpetual or subscription-based)

. Renewal terms
, Support and update entitlements
. Number of usersldevices covered
. Any third-party licensing agreements involved

All licenses must be registered in the name of the Customer and must be fully kansferable and renewable by the Customer without

restriction.

The product lifecycle status--including the product's end-of-sale date or end-of{ife timeline-must be specified for each item.

6, Security Money Deduction

o A deduction of Za/o of the total Work Order value shall be retained as security money for a period of th+ee (3) years from the

date of successful completion and handover.

o A further 2% shall be retained for an additional two (2)years.
. The total retained security money shall be released at the end of five (5) years, subject to satisfactory performance and no

outstanding technical or contractual issues.

7. Delivery and lnstallation: All products must be delivered, installed, and made fully operational within tlli working days from the

issuance of the Work Order. Any delay beyond the agreed timeline, without valid justification, may result in penalties or cancellation of

the order.

lnstallation must be carried out in a manner that does not disrupt existing lT services,

Bidder must carry out on site insiallation, testing and cornrnissioning. ln consultation with lT Division, bidder must configure appropdate

security and administration related policies, must do integration with other related hardwarelsoftware required to make the Network

functional and shall provide res@tive documentation to lT Division.

The DMZ configuration for the Next-Generation Firervall (NGFW) must ensure the following:
. lnternal users on the LAN can securely and directly access software and servers.
. External users can access necessary resources online with appropriate security controls in place.

To fullill this requirement, the supplier must deploy qualified software and network technical experts who will work closely with the lT

Division to deliver a complete, secure, and fully functional solution.

The supplier must submit a proposed design/Layout along with their tender/bid documents. This layout should clearly include and mention

the maximum data flow capacity through/among different Network devices (from ISP)Router)Firevtell)Switches [Core Switches,

tg



Server Farm $ritches, and Disfibuiion Switches otAcademic/Admin buttdingsl andfor specific pilot project[ insfallation ltli'Fi service at a

sBeoifie Academie Buildingl devicee [swit€hed and Aps]],

For campus contoller/ campus network monihring system, lt is requircd tre pice offer tor hardware and software part of he confoller

individuallf lt h aakeC for submit the priee ef hardware and ssfi\.{are part ef the eontroller separately,

ForModularffilti:.mode & $ingte modefl DAgcable, itis requestedh give a unitprice of these items separately as reference.

g. Wananty: The manufaclure/s wananty part number must be clear{y shted. the supplier and the oEM (original Equipment

Manufacitrer) shall provide a minimum 
-ofttree 

(3) years and up to five (5) yearsof comprehensive uananty on all hardware and

software suppliedi as apecified in the sohedule,

o OEM technicalsolution support
r Pabh uprlates andnewsofogre urutndes
o RIrilA(Retum MerchandiseAuthodzation)replrcement
r All required parb and labor

The wananty mverage shall commence from the date of commissioning'

Durjng fl$vferranry p€f.lod,.€llsupBotHnoludthg &ublwho6tihg, €Fairs, sr reBlasemeng v#lesl€r proMdsd.ocine+ onsis,-must be

rendered free of cost.

B$ondod wer,Hhty sHtls, If-aBBliGeHs, Httst bee&aHy. defrned.

g. Gompliance: All supplied producb must comply with indusby standards and be compatible with the existing infrastructure' The

3{rppliBr must{Eoeomply wtlt thecusbmePslTs€gsrirya}id BrseuR*fieHt.polioie$'

10. Documenhtion: Complete product documentation, user manuals, wananty certificates, license keys, Proiect Completion Certificate

(especially in educational institutions), technical pensonnel profiles, and tr:aining mabrials (to be provided pdor to training) must be

submibd in bot+digital and Brinbd fornab.

Manufactrer Auhsjzalion Cerlificate b be submitbd along-with the bid & he biddor shsuld be at least Fremier Lerel Cedified Parher of

the respective OEM.

1 1. paymenfi After successful installation and full compliance with the abow+nentioned terms and mnditions, the supplier shall submit

the, inroice b fie purchase & Prcurement Diuision (PPD), The PPn wil taks ttre necssary steps to process the-payment in

accodance wittt organizational procedures.

fZ. Ohers: Supplienr&endors must provide unit prioes for each individual item.-The quanlitfies of fte deviinsfitems lisbd in the sch€dule

are tub[ectiochange or mayhe excJuded entirely, Both finano]al andtehniel ffip@h oJ the proFosala trillhe ttroroughlyevaluatd.

t!&?"('qrl Zz, oq, Z-o Lf
(MahmudulAlam)
Direetor' (ln-Charge)

Purchase and ProcurementDivision

lnternational lslamic University Chittagong

Cell:01737 842486

Signature of Bidder:

Name:

Mobile No,: ...........

Address:

Lq


